
EMPTIES MANAGEMENT

MANAGE EMPTIES BASED ON ORDER LINES

IN MICROSOFT DYNAMICS 365 BUSINESS CENTRAL
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DO YOU WANT TO MANAGE EMPTY CONTAINERS IN 

WAREHOUSE? DO YOU WANT TO KNOW THE EMPTIES 

BALANCE AT THE CUSTOMER'S SITE? DO YOU NEED 

TO CHARGE THE EMPTIES TO THE CUSTOMER?

DO YOU WANT THE SYSTEM TO AUTOMATICALLY 

CALCULATE PACKAGES BASED ON ORDER LINES?

Eos Solutions Empties Management (EPM) 

app allows you to manage empties 

(packages/pallets/load carrier) based on 

order lines after defining the packaging 

materials in Microsoft Dynamics 365 

Business Central.

Empties Management
App for Microsoft Dynamics 365 Business Central



ALT + Q and EPM

Press ALT + Q and digit ”EPM” for a list of the 

features involved

HERE IS A LIST OF THE FEATURES INVOLVED

Charge the empties
to clients if necessary

Manage packaging
instructions in order for the system to 

calculate empties automatically

Define empty packages
as returnable or not. You have also the possibility

to manage the warehouse handling of empties.  

View empties balance

at the customer’s site



SALES ORDER

After filling in the fields for one or 

more items for which the packaging 

instructions were previously created,  

on the right there is a factbox that 

summarizes the empties in the 

document, calculated by the system 

based on the item quantity indicated 

on the lines.

After posting the shipment, the 

empties are moved to the shipment.



By clicking on the field, the system shows 

entries related to the packaging.

From the Customer card, by pressing 

Related-> Customer-> Empties balance you 

can see how many, and which empty the 

selected customer has in stock with him.

From Actions-> Create Invoices it is 

possible to perform the empty invoicing 

directly from the page. 

EMPTIES INVENTORY



SETUP

On the Packaging Materials (HUM) page, the HU 

Types must be defined and, specifically, you need 

to choose if they are

Load carrier: (eg., pallet): on the load carrier you 

can load packages with additional boxes inside

Package: simple box, which can be connected to 

other boxes. Then all together they can be loaded 

onto a load carrier.

For each container it must be defined whether it is 

a returnable or a non-returnable item. 

You need to define the packages in detail so that 

the system can correctly assign the empties based 

on the order lines.



Empties Management (EPM)

App for Microsoft Dynamics 365 Business Central

SUBSCRIPTION

Contact us for more info:

www.eos-solutions.it/en/contact-support.html

Some features of the Empties Management (EPM) app require a 

subscription.

The subscription can be activated from Subscription control panel 

or directly from the notification messages that the system 

proposes, by clicking on the link that allows you to start the 

subscription wizard. 

www.eos-solutions.it


